Sales Policy: Delivery Time Disclaimer

Preamble

This policy is an integral part of the terms and conditions governing the sale of all
products and services offered by our company. By purchasing any product or service, the
customer acknowledges and agrees to the terms outlined herein.

Delivery and Service Provision Timeframes

All estimated delivery times for products and anticipated service completion dates are
provided as a courtesy and are based on current operational information and good-faith
estimates.

There is no guarantee, explicit or implied, that a product or service will be delivered or
completed within a specific timeframe.

Factors Affecting Delivery Times

Delivery and service provision times may be subject to delays due to, but not limited to,
the following factors:

Production or manufacturing delays

e Shipping and logistics issues, including carrier delays, customs processing, and
weather events

e Unforeseen circumstances, including natural disasters, pandemics, or civil
disturbances

e Availability for service provision
Availability of necessary parts or materials.

Communication and Updates

Our company will make reasonable efforts to communicate any significant or anticipated
delays to the customer as soon as the information is available. Customers should monitor
their registered email or contact our Customer Service department for updates on their
order.



Customer Recourse

Delays in product delivery or service completion do not constitute a breach of contract
and do not entitle the customer to cancel the order, refuse the product or service, or claim
compensation unless explicitly stated otherwise in a separate written agreement signed
by an authorized representative.

This policy is effective as of November 1, 2025.
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